or chain should be left of f s0 you can get out in an emergency.

Check their identity card carefully even if the caller has a pre-arranged
appointment (close the door whilst you are doing this).

~ Look up the phone number of who the caller represents in the phone
directory; ring to verify the caller's identity. Do not use any phone
numbers on the identity card, as this may be fake.

General Safety Advice

e Do not keep large amounts of money in the house
¢ Keep purses or wallets away from windows
¢ Never keep the details of your 'pin’ with your credit or debit card.
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